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OILFAST GROUP – “2026 REWARDS”  

Campaign Period: 1 July to 30 September 2026 

Terms & Conditions 

The promoter is Oilfast Ltd (Oilfast Group) under the trading names Oilfast & OilMaxx. Nethan St, 
Motherwell, ML1 3TF  (the promoter) Tel: 01698 534 812 Email: marketing@oilfast.co.uk 

1. By submitting an entry to this competition, you agree to be bound by the terms and 
conditions outlined below in accordance with Oilfast Group standard terms & conditions 
available at www.oilfast.co.uk or on request. It will be understood that by entering, you have 
read and understood these terms and conditions. 

2. Oilfast Group reserves the right to make fair and reasonable amendments to these terms & 
conditions as appropriate. 

3. This offer is open to customers who Sign Up to Rewards online and are provided with the 
promotional codes below. The Promotional Codes must be quoted by the customer when 
ordering. All Promotion Codes are applied to the value of the order, excluding delivery costs 
and are subject to terms and conditions. 

4. To be eligible to obtain the benefits of the heating oil promotion, you must: 
a. comply with these terms and conditions; 
b. have received a Promotion Code directly from the Promoter; 
c. agree to smart  
d. make an order to the minimum value of Heating Oil/ Kerosene to receive the 

corresponding discount below:  
i. REW2620 - £20 off kerosene ordered before 30 September 2026 

ii. Free SMART TANK oil monitoring and Budget Payment Plan providing 
priority scheduling. See full T&Cs below.  

5. Not open to employees of Oilfast Group or their friends or family.  
6. To avoid doubt, to meet the Eligibility Criteria the order must be placed in one transaction; 

multiple individual orders will not meet the Eligibility Criteria. 
7. Oilfast Group's decision is final in all promotional matters, and no correspondence will be 

entered into.   
8. The price of the Products shall be those advertised, quoted or otherwise agreed with a 

customer when placing an order that meets the Eligibility Criteria. Oilfast reserves the right 
to amend the price of any Products at its sole discretion at any time throughout the 
Promotion Period. Oilfast reserves the right to amend the range of Products at its sole 
discretion throughout the Promotion. 

9. The Customer will not be able to use a Promotional Code more than once. For the avoidance 
of doubt if a customer orders multiple products with the Promotion Code which meet the 
Eligibility Criteria (as set out above), they will only be eligible to receive one Offer in respect 
of each. 

10. Entries on behalf of another person will not be accepted, and joint submissions are not 
allowed. 

11. To the full extent permissible by the law, Oilfast Group will not be held liable for any damage, 
loss or expense suffered as a direct or indirect result of this giveaway. The prize is limited to 
the items stated. 

http://www.www.oilfast.co.uk/
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12. Oilfast Group reserve the right to cancel this promotion if determined by means out of our 
control. We will not be held liable for any loss, or damage as a direct result. 

13. The Offer is non-transferable and cannot be substituted for a cash alternative or used against 
any alternative products. Unless stated discounts cannot be combined and only one Offer 
can be applied to any order. 

14. The Promoter accepts no responsibility for entries not successfully completed due to a 
technical fault, technical malfunction, computer hardware or software failure, satellite, 
network or server failure of any kind. 

15. The Promoter has the right to disqualify any entry not made in accordance with these terms 
and conditions, which it has reason to believe has been made in bad faith or if your conduct 
is contrary to the spirit or intention of the Offer. The Promoter is entitled to do this on the 
basis of a suspicion and is not bound to inform the participant or to provide proof. 

16. Oilfast Group's decision is final in all promotional matters, and no correspondence will be 
entered into.   

17. The Promoter reserves the right to withdraw, amend or temporarily suspend the Offer at its 
absolute discretion, provided that it shall not exercise this right unreasonably. The Promoter 
shall not be obliged to provide notice of the withdrawal. The Offer does not confer the right 
to acquire the Products. If the Customer places an order with the Promoter (pursuant to a 
quotation or otherwise), then that order is an offer from the Customer to us to enter into a 
contract that the Promoter is free to either accept or reject at its sole discretion. 

18. Oilfast Group reserve the right to amend the dates of this competition if necessary but will 
make all efforts to adhere to the dates stated above. 

19. All other personal details collected as part of the giveaway will be used in conjunction with 
our privacy policy which is available on our website or by direct request to 
mailto:dataprotection@oilfast.co.uk 

 

Oilfast Free Smart Tank and Budget Plan Reward Terms 
1. Free Budget Payment Plan: 

The User agrees to a monthly payment plan based on an estimated annual usage provided to Us by 
the User. The User agrees to pay for their first order and delivery up-front in a lump-sum payment. 
The User understands that after this initial order and delivery payment, subsequent payments will be 
taken on the chosen date every month via Direct Debit. Payments will be required to be made even 
in months where no fuel is delivered. The User must clear any outstanding balance on the Annual 
Anniversary of their Budget Payment Plan if they have used more than the estimated amount. 

2. Device: Remote Tank Level Monitor: 

FREE Telemetry Hardware worth £150 (exc VAT) and free installation worth £50. This lets us see your 
tank level to organise a delivery at a predetermined level ensuring complete peace of mind that we 
guarantee that we will never let you run out of fuel. 

The device remains the property of Oilfast and is provided on loan. Oilfast have the right to remove 
the equipment at any time. 

3. Free Remote Monitoring: 

https://oilfast.co.uk/privacy-policy/
mailto:dataprotection@oilfast.co.uk
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The monthly fee valued at £6.00 (VAT inc), will be waived while you remain on budget payment. 

The User wishes to receive fuel deliveries without contacting us to place an order for fuel. The User 
understands that we will only deliver if it is safe to do so, depending on delivery conditions. The User 
acknowledges that upon receipt of a sales invoice and delivery ticket confirming the quantity 
delivered and amount due, the value will be debited from their account. The User agrees that 
deliveries will continue until the user cancels the service. This service is contingent to joining our 
Budget Payment Plan to pay, Variable Direct Debit. 

5. Data Signal: 

The device’s installation is subject to Dual SIM with CATM & NBIOT availability at the installation 
location. If none of these networks allow coverage, we clearly must forgo installation and revert to 
manual top-up. 

6. Direct Debit T & Cs: 

• Acceptance into this monthly payment system is entirely at the discretion of Oilfast Limited. 

• To use the system, you must hold an account with a UK bank which operates a direct debit 
system. 

• Oilfast Limited reserves the right to refuse delivery if any direct debit payments fail to be 
collected. 

• If you decide to leave Oilfast Limited, you should inform us by email to 
(creditcontrol@oilfast.co.uk) or by letter to Oilfast Limited, Nethan Street, Motherwell, ML1 
3TF. We will look at your Oilfast account and attendance, and your payments will be 
calculated up to the date of leaving. If monies are still owed, then the outstanding sum will 
be taken in one payment by DD. If Oilfast owes you money, then a refund for any 
overpayment will be credited back to you. 

7. Damage to Device: 

• You, or a third party, must not interfere with or obstruct the Device. If you or a third party 
damages the Device, you will be liable for the full £150 (exc VAT) replacement and/or repair 
costs. If an engineer is required to visit your property after installation, our call-out rate of 
£30 per hour will apply. 

• If the Device becomes defective, out with third party damage detailed above, we will repair 
or replace the Device at no cost to you. 

8. Technical Support: 

In the event of a technical issue with the Device, please get in touch with Head Office on 01698 537 
152 / info@oilfast.co.uk. 

9. Responsibilities: 

If you are moving house, you must notify us immediately so that we can remove the Device or 
contact the new homeowner. 
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10. Cancellation: 

• To cancel this Service, we require 2 weeks’ notice from you. This can be done at any time. We 
reserve the right to charge any outstanding balance on the account. 

• If you do not purchase all fuel deliveries from us, we reserve the right to remove the Device 
and/or cancel the Services. 

• We may amend these T&Cs by giving 30 days’ written notice. If we amend the T&Cs, you may 
cancel the Service with 30 days’ written notice 

11. Data Protection: 

Oilfast Limited and our Sister Divisions respect your right to privacy. All parties are entirely GDPR 
compliant. We will share your information only within GDPR guidelines to the Device Manufacturer 
to assure Device is working according to Manufacturer’s specifications and standards. 

 

 


